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S p ra c h a n g e b o t

D a te n s c h u tz

Ü b e r u n s T e c h n ik

D o lm e ts c h e r u n d  

D o lm e ts c h e r- in n e n

IN H A L T
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2 0 1 1 U rs p ru n g  P ilo tp ro je kt

im  G e s u n d h e its b e re ic h

2 0 1 4 G rü n d u n g

S A V D  V id e o d o lm e ts c h e n  G m b H

m it F irm e n s itz  in  W ie n

2 0 1 5 E x p a n s io n

n a c h  D e u ts c h la n d

2 0 1 9 T e c h n is c h e s  U p g ra d e

M u ltip o in tfä h ig ke it

Ü B E R  U N S
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Ü B E R  U N S
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> 750 

> 15K

> 500

V e rw a ltu n g s b e h ö rd e n

G e s u n d h e its w e s e n

N G O

J u s tiz /P o liz e i

B e w ä h ru n g s h ilfe

S ta n d  A p ril 2 0 2 2

A ktiv e K u n d I n n e n

D o lm e ts c h u n g e n /M o n a t

D o lm e ts c h e rIn n e n



A ra b is c h  - H o c h a ra b is c h

A lb a n is c h

B o s n is c h /K ro a tis c h /S e rb is c h

B u lg a ris c h

D a ri

E n g lis c h

F a rs i

F ra n z ö s is c h

K u rd is c h  - K u rm a n c i

P o ln is c h

R u m ä n is c h

R u s s is c h

S lo w a k is c h

S p a n is c h

T s c h e c h is c h

T ü rkis c h

U n g a ris c h

T A G E S S E R V I C E :

H A U P T S P R A C H E N
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Montag bis Freitag
von 07:00 bis 19:00 Uhr 

Verfügbarkeit innerhalb
weniger Minuten D ie s e  S p ra c h e n  kö n n e n  

ü b e r d a s  P o rta l d ire kt 

a n g e w ä h lt we rd e n .  

S o llte  Ih r A n ru f b e i u n s  

o h n e  B ild  u n d  T o n  

s ta rte n ,

ru fe n  S ie  b itte  e rn e u t 

ü b e r d ie  S e rv ic e lin e  a n .

S ie  we rd e n  d a n n  d ire kt 

z u r g e w ü n s c h te n  

S p ra c h e  

w e ite rv e rb u n d e n .  



T A G E S S E R V I C E :

N E B E N S P R A C H E N

6

A lb a n is c h  (a b  1 5 : 0 0  

U h r)

A m h a ris c h

A ra b is c h  - M a ro k ko

A rm e n is c h

A s e rb a id s c h a n is c h

B e n g a lis c h

B e rb e ris c h

C h in e s is c h

F ilip in o  (T a g a lo g )

F u la

G e o rg is c h

G rie c h is c h

H e b rä is c h

H in d i

Ig b o

Ita lie n is c h

J a p a n is c h

K in y a rw a n d a

K iru n d i

K u rd is c h  - S o ra n i

L e ic h te  S p ra c h e

L e ttis c h

L ita u is c h

M a lin ke

M a z e d o n is c h

M o n g o lis c h

N e p a le s is c h

N ie d e rlä n d is c h

O ro m o

P a s c h tu

P o rtu g ie s is c h

P u n ja b i

S lo w e n is c h

S o m a li

S u a h e li

S u s u

T a m ilis c h

T h a ilä n d is c h

T ig re

T ig rin y a

T s c h e ts c h e n is c h

U kra in is c h

U rd u

V ie tn a m e s is c h



S P R A C H B I L D E R
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Hinweis: 

N ic h t im m e r wird  vo n  a lle n  

P e rs o n e n  d ie  je w e ilig e  

A m ts s p ra c h e  b z w.  

H o c h s p ra c h e  e in e s  L a n d e s  

g e s p ro c h e n .

U n s e re  S p ra c h b ild e rta fe l 

h i lft Ih n e n  b e i d e r 

Id e n tifika tio n .  

S P R A C H

E

E I G E N B E Z E I C H N U N

G

F R A G E S T E L L U N G



S P E ZI E L L E  W Ü N S C H E

Männlicher Dolmetscher / weibliche Dolmetscherin:

S o l lt e n S i e e i n e Frau oder einen Mann al s D o l m e t s c h er b z w. D o l m e t s c h e ri n w ü n s c h e n , k a n n

d ie s b e i u n s e re r S e rv ic e lin e a n g e m e rkt w e rd e n .

D i e s i st v or a l le n D i n g e n b e i g y n ä k o l o g i s c h e n o d er ur o l o g i s c h e n U n t er s u c h u n g e n s o w i e b e i

h e ik le n In h a lte n (P ro s ts c h G , F ra u e n h ä u s e r) vo n V o rte il.

Selber Dolmetscher / selbe Dolmetscherin:

S o l lt e n S i e d e n g l e i c h e n D o l m e t s c h er/ di e g l e i c h e D o l m e t s c h eri n d e s v orh eri g e n G e s p r ä c h s

w ü n s c h e n , k a n n d i e s b e i d er S er vi c e l i n e a n g e fr a gt w er d e n . D a z u g e b e n S i e b e i

T e r m i n v er e i n b ar u n g d i e Dolmetscher-/Dolmetscherin-ID a n . W ir w er d e n u n s b e m ü h e n , wi e d er

d e n s e l b e n D o l m e t s c h er/ di e s e l b e D o l m e t s c h eri n f ür S i e z u b u c h e n . D i e s i st v or a l l e n D i n g e n

b e i L a n g z e itklie n te n u n d -k lie n tin n e n vo n V o rte il .
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T E C H N I K
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T e c h n o l o g i e  a u f B a s i s

d e r Lös u n g  vo n  Cis c o  

e n twi c k e l t

We b b a s i e rte

Lös u n g

Pro xy- u n d  M u l ti p o i n tfä h i g

B e n u tz e rfre u n d l i c h e s  & 

in tu i ti ve s  We b p o rta l

S c h n e lle  u n d  h o c h qu a lita tiv e  V e rb in d u n g  z w is c h e n  

A n w e n d e rIn n e n ,  D o lm e ts c h e rIn n e n  u n d  w e ite re n  B e te ilig te n



1 0

A L T E R N A T I V E  O P T I O N :  

A U D I O D O L M E T S C H E N

Vorteile von Audiodolmetschen in folgenden Situationen:

M o b ile  E in s ä tz e

B e i in s ta b ile r In te rn e tv e rb in d u n g

A b h ä n g ig ke it vo n  d e r T e c h n ik  e in e r D rittp a rte i 

(K lie n tIn n e n /P a tie n tIn n e n )

A ls  F a llb a c k - L ö s u n g  b e i te c h n is c h e n  G e b re c h e n  

o d e r Än d e ru n g e n  z . B .  U p d a te

M ö g lic h ke it z u r T e le fo n ko n fe re n z  
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D A T E N S C H U T Z

D o l m e ts c h e rI n n e n

V e rp flic h te n  s ic h  z u r 

U n te rz e ic h n u n g  d e s  

E h re n k o d e x  & d e r 

V e rp flic h tu n g s e rklä ru n g

V e rp flic h tu n g  b e s te h t a u c h  

n a c h  B e e n d ig u n g  d e r 

ve re in b a rte n  T ä tig k e it

D S GVO

G e w ä h rle is tu n g  d e r 

E in h a ltu n g  a lle r 

d a te n s c h u tz re c h tlic h e n  

V o rg a b e n  d e r 

D a te n s c h u tz g ru n d v e ro rd n u n g  

(D S G V O ; A n w e n d u n g  s e it 

2 5 . 5 . 2 0 1 8)

T e c h n i k

D S G V O - k o n fo rm e  S ta te - o f-

th e - A rt V e rs c h lü s s e lu n g  d e r 

D a te n le itu n g  

S e rv e r im  W ie n e r 

R e c h e n z e n tru m   IS O  

z e rtifiz ie rt – b ie te t h ö c h s te  

D a te n s ic h e rh e it

Ve rs i c h e ru n g

H a ftp flic h tv e rs ic h e ru n g  m it 

e in e r D e c ku n g s s u m m e  vo n

€ 5  M io .  fü r P e rs o n e n - u n d  

S a c h s c h ä d e n

(in k l.  a b g e le ite te r 

V e rm ö g e n s s c h ä d e n ) ,

€ 2 0 0 . 0 0 0 , - fü r re in e  

V e rm ö g e n s s c h ä d e n
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D O L M E T S C H E R  U N D  

D O L M E T S C H E R I N N E

N

A b g e s c h lo s s e n e s  tra n s la tio n s -

w is s e n s c h a ftlic h e s  Studium, s ta a tlic h e  

Prüfung o d e r g e ric h tlic h e  Vereidigung

Berufserfahrung

S o z ia le ,  ku ltu re lle  u n d  in te rku ltu re lle  

K o m p e te n z e n

A rb e it ü b e r Telearbeitsplätze m it s tre n g e n  

A n fo rd e ru n g e n

M ö g lic h ke it d e r Supervision



1 3

S C H U L U N G

W ic h tig  fü r d ie  M i ta rb e i te r u n d  M i ta rb e i te ri n n e n ,

d ie  d a s  S y s te m  im  b e trie b lic h e n  A llta g  v e rw e n d e n  w e rd e n

Ü b e r d a s  D o l m e ts c h - S e tti n g u n d

d ie  A rb e it m it V id e o d o lm e ts c h e rIn n e n

S c h a ffu n g  vo n  A ffi n i tä t u n d  A k z e p ta n z  u n d

A b b a u  v o n  B e rü h ru n g s ä n g s te n

D ie n t n i c h t d e r IT - A b te i l u n g



In te re s s e n s b e ku n d u n g  a n : b i l d u n g @s a vd .a t

B e fü lle n  e in e s  D o k u m e n te s

S c h u lu n g

S ta rt

O rg a n is a to ris c h e r A u fw a n d :  c a .  5  M in u te n

N ä h e re  In fo rm a tio n e n  u n te r:  

h ttp s ://w w w. b m b w f. g v. a t/T h e m e n /e p /v id e o d o lm e ts c h . h tm l

A N M E L D E P R O ZE S S

mailto:bildung@savd.at


HERZL I CHEN D A NK FÜR I HRE  

A UFM ERKS A M KEI T !

1 5

F o llo w  u s o n

S A V D  V id e o d o lm e ts c h e n  G m b H  

ww w . s a v d . a t                                          

T e l. :  +43  1  3 3 2 1 3 0 5

D a vi d  B o g n a r

S e n io r C u s to m e r R e la tio n s  

M a n a g e r 

d . b o g n a r@v id e o d o lm e ts c h e n . c o m

Ga b ri e l  Lo n g o n i

J u n io r C u s to m e r R e la tio n s  M a n a g e r  

g . lo n g o n i@v id e o d o lm e ts c h e n . c o m


